
 

 

 

 

 

 

Patient Satisfaction 

Outcomes 
WE STRIVE FOR SUPERIOR 

RATINGS FROM OUR 
PATIENTS. 

OUR PATIENT SATISFACTION 
SCORES REFLECT THE 

PERCENTAGE OF ‘9’ OR ‘10’ 
RESPONSES ON A 10-POINT 

RATING SCALE. 
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% of 9 or 10 Ratings Goal

What our patients are saying: 

 
“All I want to say is thank you. My family and I appreciate the care and compassion that 
was shown to us.” 

“My experience was exceptional. All of my care providers handled me with care and 
professionalism. I am very pleased to have chosen Sinai as my surgical provider and 
after care team.” 

“Everyone was extremely professional and wonderful to me!” 

“The staff was incredibly nice, helpful, understanding, caring attentive.”  

“I received the most professional and efficient care at the rehab unit. They were very 
helpful and made my stay pleasant and they were absolutely great, wonderful. Thank 
you” 

“Everybody was attentive and caring. No complaints about the therapists, nurses, 
techs, everyone.” 

“I was very pleased with the rehabilitation zone. Everybody was extremely nice and 
worked hard and the physical therapists were great. I would recommend for anybody.” 

“So professional, yet friendly (everyone!)” 


