
 

 

 

SUPPLIES NEEDED TO UPLOAD DIABETES DEVICES AT HOME 
Device Software Necessary items Automatic 

upload  
ALL glucometers (meters) 

Accu-Chek 
Freestyle Lite 
OneTouch 
True Metrix 
 

 

Glooko 
 

https://my.glooko.com/users/sign_in 

• Glooko account linked to our office (please contact our office if you 
are a new user) 

• Computer/laptop/tablet with USB port 
o USB cord that connects to your glucometer (please contact our 

office if you do not have a cord that fits your glucometer) 
                               OR 

• Smartphone with Glooko app downloaded on phone 
o Special cord that is compatible with both your smartphone and 

your glucometer or Bluetooth enabled glucometer 

No 

Dexcom G6 CGM (using 
receiver device) 

 
 

Clarity 
 

https://clarity.dexcom.com/ 

• Dexcom Clarity account linked to our office (please contact our office if 
you are a new user) 

• Computer/laptop/tablet with USB port 
o USB cord (charging cable) that connects to your receiver device 

(please contact our office if you do not have a cord that fits your 
glucometer) 

No 

Dexcom G6 CGM (using 
smartphone app) 

Dexcom Clarity app • Dexcom Clarity account linked to our office (please contact our office if 
you are a new user) 

• Auto uploads - Clarity app downloaded on phone 

Yes 

Freestyle Libre CGM 
(using reader device) 

LibreView 
 

https://www.libreview.com/ 

• LibreView account linked to our office (please contact our office if you 
are a new user) 

• Computer/laptop/tablet with USB port 
o USB cord (charging cable) that connects to your pump (please 

contact our office if you do not have a cord that fits your pump) 

No 

Freestyle Libre CGM 
(using smartphone app) 

LibreView app • LibreView account linked to our office (please contact our office if you 
are a new user) 

• Smartphone with LibreLink app downloaded on phone 

Yes 

InPen insulin pen InPen: Diabetes Management app • Smartphone with InPen: Diabetes Management app downloaded on 
phone 

No 

Medtronic Paradigm and 
670G insulin pumps 

CareLink 
 

https://carelink.minimed.com/ 

• CareLink account linked with our office (please contact our office if 
you are a new user) 

• Computer/laptop/tablet with USB port 
o CONTOUR NEXT LINK blood glucose meter or CareLink USB  

No 



Device Software Necessary items Automatic 
upload  

Medtronic 770G insulin 
pump 

CareLink 
https://carelink.minimed.com/ 

 
OR 

 
MiniMed Mobile app 

• CareLink account linked with our office (please contact our office if 
you are a new user) 

• Computer/laptop/tablet with USB port 
o “Blue Adapter” (please contact Medtronic if you do not have 

adapter) 
                              OR 

• Smartphone with MiniMed Mobile app downloaded on phone 

Yes, with 
phone app 

Omnipod Eros insulin 
pump 

Glooko 
 

https://my.glooko.com/users/sign_in 

• Glooko account linked to our office (please contact our office if you 
are a new user) 

• Computer/laptop/tablet with USB port 
o USB cord (charging cable) that connects to your pump (please 

contact our office if you do not have a cord that fits your pump) 
                              OR 

• Android Smartphone with Glooko app downloaded on phone 
Special cord that is compatible with both your smartphone and 
your PDM (cord can be purchased in-app) 

No 

Omnipod DASH insulin 
pump 

Glooko 
 

https://my.glooko.com/users/sign_in 
 
 

OR 
 

Podder Central app 

• Glooko account linked to our office (please contact our office if you 
are a new user) 

• Computer/laptop/tablet with USB port 
o USB cord (charging cable) that connects to your pump (please 

contact our office if you do not have a cord that fits your pump) 
                              OR 

• Android Smartphone with Glooko app downloaded on phone 
o Special cord that is compatible with both your smartphone and 

your PDM (cord can be purchased in-app) 
                              OR 

• Auto uploads - smartphone with Glooko app downloaded on phone or 
computer/laptop with Wi-Fi on 

Yes 

Omnipod 5 insulin pump Glooko 
https://my.glooko.com/users/sign_in 

AND 

Podder Central account 

• Create podder central account when you set-up controller device 
• Link podder central account to Glooko account(please contact our 

office if you are a new user to glooko) 
• Pump will automatically upload data to glooko  

 

Yes  

Tandem Tslim insulin 
pump 

T:connect 
 

https://tconnect.tandemdiabetes.com/ 

• T:connect account linked to our office (please contact our office if you 
are a new user) 

• Computer/laptop/tablet with USB port 
o USB cord (charging cable) that connects to your pump (please 

contact our office if you do not have a cord that fits your pump) 
                               OR 

• Auto uploads - T:connect app downloaded on phone and pump 
connected to phone via bluetooth 

Yes, with 
phone app 

 


